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RENTAL UNIT STANDARDS AND GUIDELINES 
 

 

Owners or Guests staying in a unit must register at the office upon arrival, 
or by 9:00 AM the following morning if arrival is after the office closes. 

 
1. Blankets, mattress pads and bedspreads will be replaced as needed to conform to 

health standards. All linen items supplied by the owner must be machine-washable, as 
blankets, bedspreads, mattress pads, pillow covers, etc. will be laundered, at the owners 
expense, as needed to maintain a healthy environment (at a minimum once per year).  
The cost for the washing will be based on current price list. 

 
2. Owners will use Mountainside Resorts inventory to equip their kitchen, as replacement 

is needed.   
 

3. All units must have a working land line phone. Long distance service not required. 
 

4. All units must have the following: 
 

 KITCHEN: Enough silverware, glasses and tableware (matching sets required) to 
accommodate the maximum occupancy of the unit with two extra pieces. A 
toaster, coffee maker, microwave, blender, hand mixer, sharp set of kitchen 
knives, 2 frying pans, high-quality cookware in excellent condition, casserole 
dishes, small kitchen items such as measuring spoons, utensil set, cookie sheets, 
broiler pan, mixing bowls, juice pitcher, dish drainer and mat, can opener, 
corkscrew, cutting board, tea kettle, colander, vegetable peeler, tongs, whisk, ice 
cube trays (3), salt & pepper shakers. 

 LIVING ROOM: Television - A flat screen digital, game compatible/ 32” TV or 
larger is required (40” or larger recommended). A DVD player, stereo system 
with a CD player (ability to connect to wireless devices via Bluetooth, or other 
means, recommended), approved “spark mat” and fireplace tools (H, J, K 
buildings). 

 BEDROOMS: 1 fan per bedroom, 1 clock radio per bedroom.  1 flat screen digital 
television in one of the bedrooms (19” or larger is required). 
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 MISCELLANEOUS: iron and ironing board, vacuum cleaner, broom, dustpan, deck 
furniture (table and seats to accommodate maximum occupancy), trash baskets 
(kitchen, bath, bedrooms), 18 hangers per closet. 

 
5. The furniture, appliances, electronics and carpeting must be in good, usable condition, 

as determined by Management. Flooring should be free of stains and burn holes and 
should be replaced or repaired as needed. Furniture such as couches and chairs must be 
in good, clean condition.  Sofa bed mechanisms must be in excellent working condition. 
The owner will replace mattresses and box springs as needed (depending on use), or for 
specific health related concerns. 
 

6. For summer rentals, adequate air conditioning must be provided. 
 

7. Mountainside Resort staff, with no exceptions, will do unit cleanings.  If an owner uses 
an outside rental agency, Mountainside will provide cleaning services and supplies at 
the current rates listed below.  The owner will be billed for the cleaning.  Units in the 
Rental Program must be in the Linen Program. Mountainside Resort will supply all linens 
(sheets, towels, dish towels, potholders). Charges will be based on the number of 
bedrooms in the unit and will be assessed on a per-use basis.   Current cleaning rates, 
which includes linen fees, are as follows and are subject to change at the discretion of 
the Board of Directors and management: 

 
a. One Bedroom $70.00 per cleaning 
b. Two Bedroom $95.00 per cleaning 
c. Three Bedroom $125.00 per cleaning 
d. Four Bedroom $125.00 per cleaning 

 
8. For long term stays, considered 30+ days, reserved by Agent, owner or outside agency, 

the owner will be assessed a standard cleaning charge upon departure.  This fee will be 
a minimum of $90.00 and may be higher depending on the condition of the unit at 
departure. 

 
9. Mountainside Resort will not provide supplies (i.e.: fresh towels or linens, toilet paper, 

paper towels, soap, dish detergent, coffee, etc) for long term stays. These items can be 
obtained by the guest for an additional fee paid directly to the resort.  

 
10. The owner agrees to notify Mountainside immediately of dates the property is 

exchanged or committed to an exchange (commonly called “space banking”) during the 
term of this agreement and any dates the unit will not be available, for any reason, such 
as personal use, so we can block out the time.TO AVOID DOUBLE BOOKINGS, OWNER 
OR OUTSIDE AGENTS MUST CHECK AVAILABILITY WITH THE MOUNTAINSIDE OFFICE 
BEFORE RENTING. Reservations confirmed by MRS will NOT be moved to accommodate 
owner or outside agent bookings. After an outside agent has a confirmed reservation, 
he/she must notify the office. If Mountainside Resort provides services for an outside 
agency rental, i.e. supply check-in services; the owner will be billed for the services.  
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11. All guests must be informed that check in time is 4PM and checkout time is 10AM. Late 
checkouts may result in an additional fee of $50 - $100. 

 
12. Owners and their guests/renters must notify Mountainside Office if they decide not to 

use a unit that has been reserved for them. This information is necessary for scheduling 
cleaning and maintenance. If staff are scheduled to clean a unit and are not needed, 
there may be a charge to the owner.  
 

13. Annual detailed cleaning is done as needed at the discretion of Mountainside staff. This 
can be done by Mountainside staff and contractors.  This includes but is not limited to 
washing all walls, cupboards, woodwork, windows, and screens.  Mattresses are turned 
over, refrigerators, ovens, and fans are cleaned.  If an owner chooses to do the annual 
cleaning on their own, the unit must be inspected by Mountainside staff prior to being 
rented again. If it is required that staff have to do additional work in the unit, the owner 
will be billed hourly for this additional work. All interior plumbing, smoke/carbon 
monoxide detectors, etc, are inspected and repaired as necessary by in-house 
maintenance staff.  Floors are cleaned with proper treatment.  Rugs will be cleaned by 
an outside contractor once a year and as needed at the owner’s expense.  The price of 
carpet cleaning will be based on the square footage of your unit. Detailed cleaning 
charges will be based time required at a per hour rate of $30 and laundry service is 
billed at $15 per load. These rates are subject to change at the discretion of 
management and the board of directors.   
 

14. Boilers and gas fireplaces will also be inspected/cleaned on an annual basis and is 
mandatory per Life and Safety Code. Owners will be billed on an individual basis. 
Included in this cost are the service fee and any additional parts needed. 

 
15. Management continually assesses units for compliance with standards and will 

periodically review the ratings. Management will determine unit eligibility for the 
program. Any repairs/upgrades that are necessary will be communicated with the 
owner along with a deadline of completion. If the issue is not addressed by the given 
deadline, the unit will not receive any additional rentals until the issue has been 
resolved. 

 
16. Units are rated by the following criteria: 

 
a. Age. 
b. Condition of contents. 
c. Safety features. 
d. General appearance. 
e. Amenities. 

f. Lighting. 
g. Window treatments. 
h. Linens. 
i. Age of mattresses. 

 
 
17.  Management assumes sole responsibility for its decisions and actions. 
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PLEASE RETURN THE FOLLOWING STATEMENT TO: 
MOUNTAINSIDE RESORT AT STOWE, 31 MOUNTAINSIDE DRIVE, STOWE, 05672 

 
I understand the required standards for units in the Mountainside Resort Rental Program 
and I agree to maintain my unit(s) in accordance with the standards. 
 
Unit #_________________ 
 
___________________________________________ Date ______________ 
Owner 
 
___________________________________________ Date ______________ 
Owner 
 


